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Overall School Quality: Comparison by Participant Group

How would you rate the overall quality of your student's/your school?

Parents/Guardians (N=186)
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Dimension Scores: Comparison by Participant Group

: 84%
Academic Support

75%

Student Support

School Leadership

Family Involvement

Safety and Behavior
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Percentage Strongly Agree or Agree

M Parents/Guardians (N=186) B Campus-based Staff (N=35)

Answer options: Strongly Agree, Agree, Disagree, Strongly Disagree, Don't Know K12 In Sight( J

3 Note: This graph shows Strongly Agree or Agree responses for all items within each dimension. © 2021



Academic Support: Comparison by Participant Group

How strongly do you agree or disagree with the following statements?

92%

This school has high learning standards for all students.
86%

O,
Teachers set high expectations for all students. 20k

This school’s learning standards and expectations are clearly 89%
explained to students.

90%

Students are challenged by their schoolwork.

86%

Teachers give timely feedback about student work.
83%

83%
80%

0% 20% 40% 60% 80% 100%
Percentage Strongly Agree or Agree

Teachers give helpful feedback about student work.

M Parents/Guardians (N=185) B Campus-based Staff (N=35)
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4 Answer options: Strongly Agree, Agree, Disagree, Strongly Disagree, Don't Know © 2021



Academic Support: Comparison by Participant Group (Continued)

How strongly do you agree or disagree with the following statements?

Teachers successfully show students how lessons relate to life
outside of school.

This school offers a variety of academic courses.

This school provides students with appropriate access to
technology.*

This school prepares students for success in post-secondary

education.*

0% 20% 40% 60% 80% 100%
Percentage Strongly Agree or Agree

M Parents/Guardians (N=185) B Campus-based Staff (N=35)

- Answer options: Strongly Agree, Agree, Disagree, Strongly Disagree, Don't Know K12 Insight( J

*Only parents/quardians answered this question. © 2021
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Parents/Guardians

Academic Support

How strongly do you agree or disagree with the following statements?

This school has high learning standards for all students. (N=186)

I

Teachers set high expectations for all students. (N=185) _ I%

This school’s Iearning standards and expectations are clearly _S%II
explained to students. (N=185)

Students are challenged by their schoolwork. (N=185) _ 7% ‘I

Teachers give timely feedback about student work. (N=185) _ 9% II
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Parents/Guardians

Academic Support (Continued)

How strongly do you agree or disagree with the following statements?

Teachers give helpful feedback about student work. (N=185) _ 11% II
Teachers successfully show students how lessons relate to life a5
outside of school. (N=185) :
This school offers a variety of academic courses. (N=185) _S%I
This school provides students with appropriate access to
5% |32
technology. (N=185)
This school prepares students for success in post-secondary 0 )
education. (N=184) = Ha

0% 20% 40% 60% 80% 100%

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know
. £
K12 Insighty s

© 2021




Campus-based Staff

Academic Support

How strongly do you agree or disagree with the following statements?

This school has high learning standards for all students. (N=35) _ 11% I
Com s m
S
Teachers give timely feedback about student work. (N=35) _ 6% I

0% 20% 40% 60% 80% 100%

Teachers set high expectations for all students. (N=35)

This school’s learning standards and expectations are clearly
explained to students. (N=35)

Students are challenged by their schoolwork. (N=35)
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Campus-based Staff

Academic Support (Continued)

How strongly do you agree or disagree with the following statements?

9%

20% 11%

Teachers give helpful feedback about student work. (N=35)

Teachers successfully show students how lessons relate to life
outside of school. (N=34)

This school offers a variety of academic courses. (N=35)

0% 20% 40% 60% 80% 100%

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know
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Student Support: Comparison by Participant Group

How strongly do you agree or disagree with the following statements?

There is a teacher, counselor, or other staff member to whom a
student can go for help with a school problem.

There is a teacher, counselor, or other staff member to whom a
student can go for help with a personal problem.

There is a teacher, counselor, or other staff member to whom a
student can go for help with a technology problem.

0% 20% 40% 60% 80% 100%
Percentage Strongly Agree or Agree

M Parents/Guardians (N=186) B Campus-based Staff (N=35)
K12 Insight {5

10 Answer options: Strongly Agree, Agree, Disagree, Strongly Disagree, Don't Know © 2021



Student Support: Comparison by Participant Group (Continued)

How strongly do you agree or disagree with the following statements?
This school offers students a variety of extracurricular activities.

Students receive the support they need to prepare for the
future.

Students in this school receive support that addresses their
individual needs.

0% 20% 40% 60% 80% 100%
Percentage Strongly Agree or Agree

M Parents/Guardians (N=186) B Campus-based Staff (N=35)
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" Answer options: Strongly Agree, Agree, Disagree, Strongly Disagree, Don't Know © 2021
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Parents/Guardians

Student Support

How strongly do you agree or disagree with the following statements?

There is a teacher, counselor, or other staff member to whom a
student can go for help with a school problem. (N=186)

There is a teacher, counselor, or other staff member to whom a
student can go for help with a personal problem. (N=186)

0% 20% 40% 60% 80% 100%

There is a teacher, counselor, or other staff member to whom a
student can go for help with a technology problem. (N=186)

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know
. £
K12 Insighty s

© 2021




13

Parents/Guardians

Student Support (Continued)

How strongly do you agree or disagree with the following statements?

This school offers students a variety of extracurricular activities.
(N=185)

- |

0% 20% 40% 60% 80% 100%

Students receive the support they need to prepare for the
future. (N=185)

Students in this school receive support that addresses their
individual needs. (N=185)

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know
. £
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Campus-based Staff

Student Support

How strongly do you agree or disagree with the following statements?

There is a teacher, counselor, or other staff member to whom a
student can go for help with a school problem. (N=35)

There is a teacher, counselor, or other staff member to whom a
student can go for help with a personal problem. (N=35)

There is a teacher, counselor, or other staff member to whom a

o,
student can go for help with a technology problem. (N=35) Ll

0% 20% 40% 60% 80% 100%

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know
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Campus-based Staff

Student Support (Continued)

How strongly do you agree or disagree with the following statements?

This school offers students a variety of extracurricular activities.

0,
(N=35) 46%

Students receive the support they need to prepare for the

0, 0,
future. (N=35) 17% 6%

Students in this school receive support that addresses their

0,
individual needs. (N=35) 17%

0% 20% 40% 60% 80% 100%

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know
. £
K12 Insighty s

© 2021




School Leadership: Comparison by Participant Group

How strongly do you agree or disagree with the following statements?

School administrators (principals and assistant principals) make
decisions that are in the best interests of students.

School administrators (principals and assistant principals) clearly
communicate the school's mission and vision.

0% 20% 40% 60% 80% 100%
Percentage Strongly Agree or Agree

M Parents/Guardians (N=186) B Campus-based Staff (N=35)
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16 Answer options: Strongly Agree, Agree, Disagree, Strongly Disagree, Don't Know © 2021



School Leadership: Comparison by Participant Group (Continued)

How strongly do you agree or disagree with the following statements?

School administrators (principals and assistant principals) are
available when | have a concern.

School administrators (principals and assistant principals) are
courteous when | have a concern.

School administrators (principals and assistant principals) are
responsive when | have a concern.

0% 20% 40% 60% 80% 100%
Percentage Strongly Agree or Agree

M Parents/Guardians (N=186) B Campus-based Staff (N=35)
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Parents/Guardians

School Leadership

How strongly do you agree or disagree with the following statements?

School administrators (principals and assistant principals) make
decisions that are in the best interests of students. (N=186)

- .

0% 20% 40% 60% 80% 100%

School administrators (principals and assistant principals) clearly
communicate the school's mission and vision. (N=186)

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know
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Parents/Guardians

School Leadership (Continued)

How strongly do you agree or disagree with the following statements?

School administrators (principals and assistant principals) are
available when | have a concern. (N=186)

0% 20% 40% 60% 80% 100%

School administrators (principals and assistant principals) are
courteous when | have a concern. (N=186)

School administrators (principals and assistant principals) are
responsive when | have a concern. (N=186)

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know
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Campus-based Staff

School Leadership

How strongly do you agree or disagree with the following statements?

School administrators (principals and assistant principals) make

(1)
decisions that are in the best interests of students. (N=35) e
School administrators (principals and assistant principals) clearly
: . . 14%
communicate the school's mission and vision. (N=35)
0% 20% 40% 60% 80% 100%

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know
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Campus-based Staff

School Leadership (Continued)

How strongly do you agree or disagree with the following statements?

School administrators (principals and assistant principals) are
available when | have a concern. (N=35)

School administrators (principals and assistant principals) are
courteous when | have a concern. (N=35)

School administrators (principals and assistant principals) are

. 6%
responsive when | have a concern. (N=35)
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m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know
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Family Involvement: Comparison by Participant Group

How strongly do you agree or disagree with the following statements?

School leaders and staff at my child's school are welcoming to
families of different backgrounds.

Families are informed about school-sponsored activities , such
as tutoring, after-school programs, and student performances.

Families are encouraged to attend school-sponsored activities,
such as back-to-school night.

This school encourages families to volunteer.

0% 20% 40% 60% 80% 100%
Percentage Strongly Agree or Agree

M Parents/Guardians (N=186) B Campus-based Staff (N=35)
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22 Answer options: Strongly Agree, Agree, Disagree, Strongly Disagree, Don't Know
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Family Involvement: Comparison by Participant Group (Continued)

How strongly do you agree or disagree with the following statements?

Families understand how to help their children at home with
homework and other assignments.

Staff members and families treat each other with respect.
This school respects and values input provided by families.
This school uses family input to improve instruction.

This school communicates well with parents.

0% 20% 40% 60% 80% 100%
Percentage Strongly Agree or Agree

M Parents/Guardians (N=186) B Campus-based Staff (N=35)
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23 Answer options: Strongly Agree, Agree, Disagree, Strongly Disagree, Don't Know © 2021
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Parents/Guardians

Family Involvement

How strongly do you agree or disagree with the following statements?

School leaders and staff at my child's school are welcoming to
families of different backgrounds. (N=186)

Families are informed about school-sponsored activities , such
as tutoring, after-school programs, and student performances.
(N=186)

Families are encouraged to attend school-sponsored activities,
such as back-to-school night. (N=186)

0% 20% 40% 60% 80% 100%

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know
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Parents/Guardians

Family Involvement (Continued)

How strongly do you agree or disagree with the following statements?

This school encourages families to volunteer. (N=186)

0% 20% 40% 60% 80% 100%

Families understand how to help their children at home with
homework and other assignments. (N=186)

Staff members and families treat each other with respect.
(N=186)

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know
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Parents/Guardians

Family Involvement (Continued)

How strongly do you agree or disagree with the following statements?

This school respects and values input provided by families.
(N=185)

This school uses family input to improve instruction. (N=186)

This school communicates well with parents. (N=186) 6%

0% 20% 40% 60% 80% 100%

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know
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Campus-based Staff

Family Involvement

How strongly do you agree or disagree with the following statements?

School leaders and staff at my child's school are welcoming to
families of different backgrounds. (N=35)

0% 20% 40% 60% 80% 100%

Families are informed about school-sponsored activities, such as
tutoring, after-school programs, and student performances.
(N=35)

Families are encouraged to attend school-sponsored activities,
such as back-to-school night. (N=35)

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know
. £
K12 Insighty s

© 2021




28

Campus-based Staff

Family Involvement (Continued)

How strongly do you agree or disagree with the following statements?

This school encourages families to volunteer. (N=35) _ 11% I
Staff members and families treat each other with respect.
6%
(N=35)
This school respects and values input provided by families.
11%
(N=35)
This school uses family input to improve instruction. (N=35) _I
This school communicates well with parents. (N=35) _ 6%

0% 20% 40% 60% 80% 100%

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know
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Safety and Behavior: Comparison by Participant Group

How strongly do you agree or disagree with the following statements?

All school staff members are aware of the safety and security
procedures.

All students are aware of the safety and security procedures.
This school is safe.

Discipline is enforced fairly.

86%
89%

Staff members and students treat each other with respect.

88%
91%

0% 20% 40% 60% 80% 100%
Percentage Strongly Agree or Agree

This school ensures students treat other students with respect.

M Parents/Guardians (N=186) B Campus-based Staff (N=35)
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Answer options: Strongly Agree, Agree, Disagree, Strongly Disagree, Don't Know



Safety and Behavior: Comparison by Participant Group (Continued)

How strongly do you agree or disagree with the following statements?

Staff members are responsive when students report bullying.

Bullying is not tolerated.

Students in this school are treated fairly regardless of their race,
culture, religion, sexual orientation, gender, or disabilities.

0% 20% 40% 60% 80% 100%
Percentage Strongly Agree or Agree

M Parents/Guardians (N=186) B Campus-based Staff (N=35)
K12 Insight {5

30 Answer options: Strongly Agree, Agree, Disagree, Strongly Disagree, Don't Know © 2021
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Unfair Treatment: Comparison by Participant Group

For which of the following are students treated unfairly?

38%

Disability 0%
(]

75%

Race/Ethnicit
/Ethnicity - Foop

50%

Culture
0%

. 13%
Religion
0%

0,
Sexual Orientation 25%
0%

25%
cender T
0%
0% 20% 40% 60% 80% 100%
M Parents/Guardians (N=8) B Campus-based Staff (N=0)
Notes: Only participants who disagreed or strongly disagreed that students are treated fairly regardless of their race, culture, religion, sexual K12 In Sight()

orientation, gender, or disabilities answered this question. Percentage totals may exceed 100 since participants could select more than one answer. © 2021
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Parents/Guardians

Safety and Behavior

How strongly do you agree or disagree with the following statements?

All school staff members are aware of the safety and security
procedures. (N=186)

All students are aware of the safety and security procedures.
(N=185)

This school is safe. (N=186)

Discipline is enforced fairly. (N=186)

Staff members and students treat each other with respect.

s
N
s
S

(N=185)
This school ensures students treat other students with respect.
(N=185)
0%
m Strongly Agree = Agree Disagree

20%

" Strongly Disagree

D

40% 60% 80% 100%

®m Don't Know
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Parents/Guardians

Safety and Behavior (Continued)

How strongly do you agree or disagree with the following statements?

Staff members are responsive when students report bullying.
(N=186)

-‘

Bullying is not tolerated. (N=186)

Students in this school are treated fairly regardless of their race,
culture, religion, sexual orientation, gender, or disabilities.
(N=186)

-I

0% 20% 40% 60% 80% 100%

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know
. £
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Campus-based Staff

Safety and Behavior

How strongly do you agree or disagree with the following statements?

All school staff members are aware of the safety and security _ .
procedures. (N=35)
All students are aware of the safety and security procedures. _II
(N=35)

Discipline is enforced fairly. (N=35) _ 14% .

This school ensures students treat other students with respect.

6%
(N=35)
Staff members and students treat each other with respect.
(N=35) 6%

0% 20% 40% 60% 80% 100%

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know
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Campus-based Staff

Safety and Behavior (Continued)

How strongly do you agree or disagree with the following statements?

Staff members are responsive when students report bullying.
(N=35)

Bullying is not tolerated. (N=35) - 9%

Students in this school are treated fairly regardless of their race,
culture, religion, sexual orientation, gender, or disabilities.
(N=35)

0% 20% 40% 60% 80% 100%

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know
. £
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School Cleanliness: Comparison by Participant Group

How satisfied or dissatisfied are you with each of the following aspects below?

School grounds
School classrooms
School cafeteria
School bathrooms

Overall cleanliness of your student's school

0% 20% 40% 60% 80% 100%
Percentage Very Satisfied or Satisfied

M Parents/Guardians (N=185) B Campus-based Staff (N=35)
K12 Insight {5
Answer options: Very Satisfied, Satisfied, Dissatisfied, Very Dissatisfied, Don't Know © 2021
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Parents/Guardians

School Cleanliness

How satisfied or dissatisfied are you with each of the following aspects below?

School grounds (N=183) _5% II
T
T
|
Overall cleanliness of your student's school (N=186) _

0% 20% 40% 60% 80% 100%

School classrooms (N=186)

School cafeteria (N=185)

School bathrooms (N=186)

® Very Satisfied = Satisfied Dissatisfied = Very Dissatisfied ™ Don't Know
. £
K12 Insighty s
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Campus-based Staff

School Cleanliness

How satisfied or dissatisfied are you with each of the following aspects below?
School grounds (N=35)

School classrooms (N=35)

School cafeteria (N=35)

School bathrooms (N=35)

Overall cleanliness of your school (N=35)

m Very Satisfied  m Satisfied © Dissatisfied = Very Dissatisfied m® Don't Know
. £
K12 Insighty s
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Parents/Guardians

Satisfaction With School Meals

Overall, how satisfied or dissatisfied are you with the meals provided at your student’s school? (N=186)

0% 20% 40% 60% 80% 100%

m Very Satisfied  m Satisfied © Dissatisfied = Very Dissatisfied m® Don't Know
. £
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Campus-based Staff

Satisfaction With Child Nutrition Department

Overall, how satisfied or dissatisfied are you with the Child Nutrition Department? (N=35)

-

0% 20% 40% 60% 80% 100%

m Very Satisfied  m Satisfied © Dissatisfied = Very Dissatisfied m® Don't Know
. £
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Parents/Guardians

Satisfaction With Technology

Overall, how satisfied ordissatisfied are you with technology at your student's school? (N=186)

0% 20% 40% 60% 80% 100%

m Very Satisfied  m Satisfied © Dissatisfied = Very Dissatisfied m® Don't Know
. £
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Campus-based Staff

School Technology

How strongly do you agree or disagree with the following statements?

This school provides teachers with appropriate access to

0,
technology. (N=25) 36%

This school encourages teachers to integrate technology into

o,
their daily instruction. (N=25) —

0% 20% 40% 60% 80% 100%

This school prepares students for success in post-secondary
education. (N=25)

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know

K12 Insight {5
Note: Only campus-based staff answered these questions. © 2021
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Parents/Guardians

Transportation

Does your student ride a school bus?
(N=186)

B Yes " No

How strongly do you agree or disagree with the following statements?

My student is safe when riding the school
bus. (N=87) "
My student's school bus is on time most days.
8%
(N=87)
My student is comfortable on the school bus. 0
(N=87)
My student’s time on the bus is not too long.
y (N-87) g Lk

0% 20% 40% 60% 80%  100%

m Strongly Agree = Agree Disagree 1 Strongly Disagree  m Don't Know

Note: Only parents/quardians with students who ride a bus answered this question.
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Parents/Guardians

Satisfaction With Transportation Department

Overall, how satisfied or dissatisfied are you with the Transportation Department? (N=87)

0% 20% 40% 60% 80% 100%

m Very Satisfied  m Satisfied ' Dissatisfied = Very Dissatisfied ® Don't Know
. £
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Parents/Guardians

Highest Ranking Indicators

Percentage Strongly

Survey Iltem ey S T School Climate Topic
Staff members and families treat each other with respect. 94% Family Involvement
This school is safe. 94% Safety and Behavior
This school has high learning standards for all students. 92% Academic Support

This school communicates well with parents. 92% Family Involvement

K12 Insight {5

© 2021
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Parents/Guardians

Lowest Ranking Indicators

Percentage Strongly

Survey Iltem Disagree or Disagree School Climate Topic
(%)
This school offers students a variety of extracurricular activities. 23% Student Support
Families understand how to help their children at home with .
. 17% Family Involvement

homework and other assignments.
Teachers give helpful feedback about student work. 13% Academic Support
Families are informed about school-sponsored activities , such as .

. 13% Family Involvement
tutoring, after-school programs, and student performances.
Teachers give timely feedback about student work. 11% Academic Support

K12 Insight {5

© 2021
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Campus-based Staff

Highest Ranking Indicators

Percentage Strongly

Survey Item hool Cli Topi
y Agree or Agree (%) School Climate Topic
There is a teacher, counselor, or other staff member to whom a 0
student can go for help with a school problem. 100% Student Support
There is a teacher, counselor, or other staff member to whom a
. W 100% Student Support
student can go for help with a personal problem.
This school is safe. 100% Safety and Behavior
Students in this school are treated fairly regardless of their race .
. : . 'ry res 55 OF Thel ’ 100% Safety and Behavior
culture, religion, sexual orientation, gender, or disabilities.
School administrators (principals and assistant principals
N (princip I principals) are 97% School Leadership
courteous when | have a concern.

ioht
. K12 Insighty s
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Campus-based Staff

Lowest Ranking Indicators

Percentage Strongly

Survey ltem Disagree or Disagree School Climate Topic
(%)

This school offers students a variety of extracurricular activities. 51% Student Support

Teachers set high expectations for all students. 26% Academic Support

Students receive the support they need to prepare for the future. 23% Student Support

Students are challenged by their schoolwork. 23% Academic Support

This school offers a variety of academic courses. 23% Academic Support

K12 Insight {5

© 2021
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Additional Questions

K12 Insight {5
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Health & Safety Measures: Comparison by Participant Group

How strongly do you agree or disagree with the following statement? Montgomery ISD implemented the necessary health and safety

measures in response to COVID-19.
: II

17%

Parents/Guardians (N=173)

School-based Staff (N=35)

0% 20% 40% 60% 80% 100%

B Strongly Agree = Agree Disagree  m Strongly Disagree  m Don't Know
. £
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Campus-based Staff

Employee Experience

How strongly do you agree or disagree with the following statements?

| am proud to work for Montgomery ISD. (N=35) _
Employment with Montgomery ISD gives me a feeling of
i 6%
accomplishment. (N=35)
| have been provided with professional development
opportunities and/or training to meet the current requirements 34%
and expectations of my job. (N=35)

0% 20% 40% 60% 80% 100%

Montgomery ISD offers quality professional development
opportunities. (N=35)

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know
. £
K12 Insighty s

Note: Only staff members answered these questions. © 2021




52

Campus-based Staff

Employee Experience (Continued)

How strongly do you agree or disagree with the following statements?

MISD helps employees see opportunities for professional
growth and long-term career opportunities in the district.
(N=35)

0% 20% 40% 60% 80% 100%

MISD retains high-quality teachers. (N=35)

MISD offers competitive salaries for employees. (N=35)

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know

K12 Insight {5
Note: Only staff members answered these questions. © 2021




Campus-based Staff

Work Environment

How strongly do you agree or disagree with the following statements?

There is a positive work culture at my school/department.
11%
(N=35)

| like the culture of my school/department. (N=35) _ 11%
Leaders contribute to the positive work culture. (N=34) _ 6% II
My colleagues support me. (N=34) _ 6%'
| feel comfortable sharlng.feedback with my principal or _ 9%

supervisor. (N=35)
My colleagues help create a positive work environment. (N=35) _ 9%

0% 20% 40% 60% 80% 100%

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know
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Campus-based Staff

Work Environment (Continued)

How strongly do you agree or disagree with the following statements?

| work in an atmosphere where there is mutual respect among
staff. (N=35)

My colleagues are held to high professional standards. (N=35)

My colleagues are committed to their jobs. (N=35)

Staff members are recognized for good performance at my work
site. (N=35)

0% 20% 40% 60% 80% 100%

m Strongly Agree = Agree Disagree i Strongly Disagree  m Don't Know

K12 Insight {5
Note: Only staff members answered these questions. © 2021
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Parents/Guardians

Net Promoter Score - School

How likely are you to recommend your student's school to a friend or colleague? (N=186)

0% 20% 40% 60% 80% 100%

B Promoters (9-10) ® Passives (7-8) = Detractors (0-6)

Notes: Only parents/guardians and staff members answered this question. Net Promoter Score® (NPS) gauges stakeholder loyalty. Respondents who K12 In Sight(}
give a score of 0 to 6 are classified as Detractors, those who give a 7 or 8 are Passives, and those who give a 9 or 10 are Promoters. © 2021
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Campus-based Staff

Net Promoter Score - School

How likely are you to recommend your schoolto a friend or colleague? (N=35)

0% 20% 40% 60% 80% 100%

® Promoters (9-10)  ® Passives (7-8) = Detractors (0-6)

Notes: Only parents/guardians and campus-based staff members answered this question. Net Promoter Score® (NPS) gauges stakeholder loyalty. K12 Insig ht()
Respondents who give a score of 0 to 6 are classified as Detractors, those who give a 7 or 8 are Passives, and those who give a 9 or 10 are Promoters. © 2021
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Parents/Guardians

Net Promoter Score - District

How likely are you to recommend Montgomery ISD to a friend or colleague? (N=173)

0% 20% 40% 60% 80% 100%

® Promoters (9-10)  ® Passives (7-8) = Detractors (0-6)

Notes: Only parents/guardians and staff members answered this question. Net Promoter Score® (NPS) gauges stakeholder loyalty. Respondents who K12 In Sight(}
give a score of 0 to 6 are classified as Detractors, those who give a 7 or 8 are Passives, and those who give a 9 or 10 are Promoters. © 2021




58

Campus-based Staff

Net Promoter Score - District

How likely are you to recommend Montgomery ISD to a friend or colleague? (N=35)

0% 20% 40% 60% 80% 100%

® Promoters (9-10)  ® Passives (7-8) = Detractors (0-6)

Notes: Only parents/quardians and staff members answered this question. Net Promoter Score® (NPS) gauges stakeholder loyalty. Respondents who K12 In Sight( J
give a score of 0 to 6 are classified as Detractors, those who give a 7 or 8 are Passives, and those who give a 9 or 10 are Promoters. © 2021
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Parents/Guardians

Gender

Please select your gender. (N=186)

0% 20% 40% 60% 80% 100%

B Female ® Male m Prefer notto answer
K12 Insight {5
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Parents/Guardians

Race/Ethnicity

Which of the following best describes your race/ethnicity? (N=186)

Asian

Native Hawaiian or Pacific Islander

Black or African American

Multiracial

Hispanic or Latino

White

American Indian or Alaskan Native

Prefer not to answer

0%

0%

69%

20%

40%

60%

80% 100%
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Parents/Guardians

Language Spoken At Home

Which language do you most often speak at home? (N=185)

Arabic | 0%
English 90%
Spanish 10%
Vietnamese | 0%

Other (Please specify) | 0%

0% 20% 40% 60% 80% 100%
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